
Interpretation 
Services for 
Telehealth

One of SecureVideo’s values is to create a better telehealth experience through product innovation. To that end, our 
platform now offers on-demand, live remote interpretation services to increase telehealth access for those who may 
otherwise experience a language barrier. 

Our platform allows users to easily add a certified interpreter with just a few clicks! 

SecureVideo offers healthcare practices a secure, HIPAA compliant telehealth platform 

and serves a variety of healthcare practices including behavioral health practices, medical 

practices, and health & hospital systems. Our dedicated support team is always available 

for assistance 24/7/365.

(888) 540-2829

info@securevideo.com

securevideo.com

ABOUT SECUREVIDEO

How it Works

Log in for your SecureVideo telehealth session 

Click “Call Interpreter Now” from your dashboard

Watch a real-time status tracker as your 
interpreter connects

Select your needed language from the 
dropdown menu

Enter your session and begin communicating 
with your patient or client!
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Simple, usage-based pricing model

HIPAA compliant 

Available in over 240 languages, including American 
Sign Language (ASL)

May be enabled account-wide, or for specific  
users only

Service within a few minutes

24/7 access to live, certified interpreters

About the Service

Pricing $1.25 per minute of service used, automatically included in your monthly billing


